SCORE.

Counselors to America’s Small Business

HELLO!
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Question on index card

We’ll answer what we can...

We’ll “parking lot” what we can’t
eMail to receive answer later

Write type of business on name tag
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SCORE. Getting Started

e Human Point-of-View

This is how people see and view the
website or “your book.” A website is
a blend between what humans need
and want and...

human pov
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SCORE Getting Started

e Google Point-of-View

...what Google wants. This is how
Google and other search engines see
and view the website or “your book.”
Their needs are often very different. It
changes daily/weekly/yearly. It’s also a
secret.

google pov
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SCORE. Getting Started

e Your Point-of-View

You have to make money and be
practical. These are useful tips and
pointers to think about.

o We like: Enomcentral.com

o $10/year
nitty gritty

"y,
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SCORE Getting Started

e Interactive Moment

For each section, we’ll try to have a
useful application of each concept.
Many we won'’t finish in class due to
time constraints, but most will find it
useful to finish these on their own.

think & do
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SCORE.

Counselors to America’s Small Business

LET’S GO!
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SCORE. Domain Names

Counselors to America’s Small Business

Logical
Intuitive

Easy to spell

Easy to remember

Examples of difficult:
e One & One

 Barnes & Noble
¢ All Saints San Diego

human pov
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o Keyword-rich
» Old

google pov
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Can you sell it later?

Your searches are poached
Avoid being up sold services
Cheap domain name=bad hosting

nitty gritty

% ﬁ
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o Domain names you have
 Names you are considering
o Get feedback now

think & do

‘9
&
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Counselors to Am ss

erica’s Small Busines

e Domain name = Title of Book
e Hosting = Warehouse
e Backing up = Buying Insurance
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SCORE. Hosting
Counselors to America’s Small Business

o Large company

e Good uptime

o Boots spammers

o US-based customer service
e Decide on services needed
o Decide with web designer

human pov
y =

r - /
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e Currently doesn’t impact SEO

google pov
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SCORE. Hosting
Counselors to America’s Small Business

Don’t get up sold

Location of hosting company
Back up your files monthly
Unique IP address

Apache servers

PHP-5

Avoid ASP & Cold Fusion

We like: Blue Host & HostGator
About $10/month

nitty gritty

My
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o What features do you need?
Examples are databases,
eCommerce, payment gateways, etc.

think & do
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SCORE.

selors to America’s Small Bus

BESTSELLER
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SCORE Writing a Bestseller

Writing the Bestseller Called
“Your Website”
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SCORE Writing a Bestseller

Google has indexed more
than 1 trillion web pages

How are you standing out?
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SCORE Writing a Bestseller
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SCORE Writing a Bestseller

Links to your site Book Reviews

Website Book

Navigation | @) | Table of Contents
Sitemap | @ | Index

Resources Q Bibliography
Content | @ |Pages

PPC

Magazine Ads
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SCORE Writing a Bestseller

Your website is like writing a book
The Internet = Borders

What shelf are you?

What'’s your strategy?

Where are your customers?

Is packaging important?

think & do

ﬁ.
e

(619) 557-7272 www.score-sandiego.org




Your Readers
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How People Use Websites

You don’t exist until you have a website
Instant judgments: emotional response
People SCAN = bullet points and buttons

human pov
| )

- » /
) DY,
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e Robots

¢ You don’t exist until you have a website
o Spiders READ everything = text and links

google pov
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pfeties e Satisficing
o

Steve Krug“{\‘ The fine art of random clicking and

DON,T guessing. That’s what people really
do. With no penalty for using the back

MAKE button, people like instant
ME

gratification more than thinking.

| B
UJ Remember: Humans & Robots!
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SCORE. Your Readers

Counselors to America’s Small Business

e Considerations

Age: Location:
) Modem speeds

Monitor resolution \
Internet saturation

Fine motor skills

Easy-to-use
No web lingo ADA:
Screen readers
Gender: Other handicap access
Color blindness Alt tags
Images/colors
human pov '.‘.' Culture:
' > Words, images, colors
ot e /
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SCORE. Your Readers

Counselors to America’s Small Business

Navigation Small & Unrelated Poor Legibility Also missing screen-
Text-Only Graphic and Contrast reader friendly coding

Weak Logo
Office for Studies on Aging

Cellege of Lducation and Health Professdons
Unbversity of Arkansas. Fayettevilie

Depressing
Image

Acrass the Ages: | ifespan Research & Fducftion

Hierarchy:
Missing as font
colors, weights

and locations
don’t create any
organization.

Overall:

No clear
direction of what
todo
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Who is your audience?

How thin can you slice it?

What do they want?

How can you WOW them?

How can you buzz by the competition?
1 trillion - ?

e
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Questions?
BREAK
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ABOUT

WEBSITES
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SCORE Types of Navigation

e Horizontal

e Vertical

e Sub-navigation

e Flyouts (both)

e Breadcrumbs

o Footer Navigation
e Search Function
o Sitemap
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SCORE. Types of Navigation

Counselors to America’s Small Business

Horizontal:

BlUE SPARK

IME ( LUE SPARK ASSOCIATES

Hello and welcome to Blue Spark! We invite you to look over our website,
subscribe to our newsletter, and become part of the Blue Spark Community.
As director of Blue Spark Associates, | hope you also take the time to read our
mission, beliefs, vision, and values. On the beliefs list, you will find this
statement: "America’s public school graduates will amaze the world with what
they create with their hearts, hands, and minds.” In short, | believe America
will keep doing what it has been doing for centuries. Of course, there are
those who think America is in danger of losing its world leadership in the arts,
sciences, and commerce due to a decreasingly effective educational system.

Qama cau tha enlutinn ie ctandarde MNthare cau it ie inetnintinnal etrataniac Ar

www.score-sandiego.org

SCORE. Types of Navigation

Counselors to America’s Small Business

Vertical:

DEIrsInmorn
SCIENTIFIC, INC.
Innovating Patient Comfort :
CONTACT US

WELCOME
4 _‘ Lorem Ipsum dolor st amet, consectatuer adipiscing eit, sed dam |

www.score-sandiego.org




SCORE. Types of Navigation

Counselors to America’s Small Business

Sub-Navigation & Flyouts:

i Contact Us Map & Directions Music & Arts News & Events Worsh

Come Visit
= Welcome!

= About Us

= Around the Campus

= Baptisms, Weddings, Memorials

........ £ C4 Dncbbalomnacsidn
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SCORE. Types of Navigation

Counselors to America’s Small Business

Breadcrumbs:

OT JUST TOUR REALTOR: TOUR NEIGHBOR Mortgages Our Ag1
SCOTT & QU'NN Ask Jim MLS Upd
Home > Buyers > Featured Properties
¢ ¢ ¢
MLS Home MLS Mortgage Loan Featured Q
Search Updates Calculator Prequalifier Properties H

Receive House / Condo Email Updates

House / Condo search form. To search for other property types,  Property Type:
use the selector to the right. (~House & Condo
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SCORE. Types of Navigation

Counselors to America’s Small Business

Footer:

1
)
plty.com

Home | About | Ask Brian | Home Buyers | Home Sellers | Home Search | Around Town | Testimonials | Contact Us
Meet our Agents | Join Newsletter | Employment | Media/Press | Sitemap | Privacy Policy
Pacifical Reaity 2007. Site by Green Bird Media
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SCORE. Types of Navigation

Counselors to America’s Small Business

Search:

rhe Episcopal Diocese
<y, of San Diego

A )

Please enter words or phrases you are searching for.

p (‘Search! )
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SCORE Types of Navigation

Sitemap:

Sitemap
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SCORE Types of Navigation

Home

Products or Services
About

Testimonials

Contact Us

Sitemap

Privacy Policy

Action: Request a Quote
Action: Get Our Newsletter
Action: Map/Directions
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SCORE Types of Navigation

e Any Questions?

How does navigation influence a user?
What is your navigation?

nitty gritty
My,
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Web Diagram
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SCORE.

Counselors to America’s Small Business

Web Diagram

nitty gritty

e

Primary Navigation

Header
LH Body RH
Column Content Column

Lower Section

Footer

www.score-sandiego.org
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SCORE,

Counselors to America’s Small Business

Web Diagram

nitty gritty
\”’zg
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Primary Navigation

1
Header
2
LH Body RH
Colum Content Column

Lower Section

Footer

www.score-sandiego.org




SCORE Web Diagram

Configurable

Expected zoned, properly labeled
Think magazine layout

Above-the-fold

Below-the-fold

Hot zones: left-to-right reading pattern

nitty gritty

",
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SCORE Web Diagram

e Build out an imaginary website
e or Change your current one
e What’s the most important thing?

think & do

%L? '
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Break
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BRANDING
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SCORE Developing a Brand

e What is a BRAND???

A brand is the overall emotional

experience people have when they

touch, see or feel any part of your

company including your: website,

business card, you, perfume, car,

product, service, phone etiquette...
human pov

| e

o Deg /
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SCORE Building a Brand

You & Staff Bmld Trust
-s é m
m Your Brand Loyalty

First Impression

M / \ il

Adv /PR

Relationships $$%
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SCORE Before & After

(619) 557-7272 www.score-sandiego.org

SCORE Developing a Brand

 People make instant decisions about
the value of you, your service or your
product. How important or valuable is
that to your business? There’s always
a cost — what is that cost for your
business?

nitty gritty

"y ’*?
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SCORE. Before & After

(619) 557-7272 www.score-sandiego.org

SCORE. EEZ W ILTER T

What is your favorite brand?
Why?

What types of labels do you buy?
Why?

think & do

e

Ask me to show movie and examples!
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SCORE.

Counselors to America’s Small Business

Contact

(619) 557-7272

SCORE,

Counselors to America’s Small Business

(619) 557-7272

,'\b?yf Salmll}co

Before & After

e June Sth and 10th Ramona Julian Academy of Dance competition posted

www.score-sandiego.org

Before & After

B i1t oo
= Qauwitree

00005

SIGNUp 6 recoive our a-nowstetter
Emall;

{ subewit )

Reguest Consultation
Pame: |

Emanl
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SCORE. Before & After

Counselors to America’s Small Business

Good Visuals Persistent Navigation Action
= Site ID
L
FS
g 2
S Action:
Welcama te trew tengs aphy pesn. a2 - > et -
T T Join Newsletter
s e o o e e v r [ S
Latest News
?::7:;':',&:, A ——— Action:
Now e Therm Gt N G On e Lader es -
Request Consultation
| Som ol Uw 2008 Pony Soveas Regane
e e Action:
o e O Sarmen page. Contact
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SCORE. Before & After

Counselors to America’s Small Business

ST. PAUL'S CATHEDRAL
SAN DIEGO, CALIFORNIA

CATHEDRAL FOR THE CITY

Front Page

Welcome to the Oniine Magazine of St. Paul's Cathedral. We minister 10 a diverse metropolitan congregation
and serve as the Cathedral of the Diocese of San Diego. We seek to be a positive presence in the city of San
Diego through liturgy, education, music, the performing and visual arts, and ministry. (mers)

Recent Updates
Weekly Bulletin:

For August 7

ordination.

i June - July sermons, including the sermon from Dean Carroll's S0% anniversary of

(619) 557-7272 www.score-sandiego.org




SCORE. Before & After

Counselors to America’s Small Business

Home  Abot | Worship | Membtershp | Swearsshp | Conmctlh

o Pl -4/

/

Ministries

Aast Formason | Eoucstor
Chicren, Youh & Family
Hapanic Minsries

Uiz & An

Outreach & Mission
Pasioral Care

Prayer

Program

Small Grugs & Felowanp

Ridm s Of Special Note:

(619) 557-7272 www.score-sandiego.org

Cathedral

Concerts

SCORE. First Impressions

Counselors to America’s Small Business

How long does it take to make a first impression?
How quickly do people judge your business?
How long lasting is that first impression?

human pov
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SCORE First Impressions

50-milliseconds or 1/20th of a second. That's about
how long it takes for a Web site to make a first
impression on an Internet user.

Dr. Gitte Lindgaard and colleagues from Carleton
University's Human-Oriented Technology Lab in Ottawa
in 2006 approach "art with science," they said. The
researchers flashed Web sites for 50 milliseconds and
asked study participants to rate them for visual appeal.

human pov
1 o

i) - ’b__. /
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SCORE First Impressions

What's more, the researchers reckon the study results
produce a halo effect: the first impression creates an
initial bias that drives long-term opinions.

If the user thinks the web site looks good, the impression
translates to other areas of the site, like its content.
Since people like to be right, Lindgaard reasoned, they
will continue to use a Web site that made a good first
impression.

human pov
| )

3) . "r-“ /
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SCORE.

Counselors to America’s Small Business

First Impressions

e Get your site right the 1st time
o The Halo Effect costs you $$

nitty gritty
S”)ﬁ
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SCORE.

Counselors to America’s Small Business
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SCORE. Familiarity

Counselors to America’s Small Business

Professional Related Brandina: Action:
Presentation: Styles, Colors and Tﬂ;eme Valuable Monthly Info
Good Visuals ! & Personal Message

e;,;::_‘,ﬂ‘l!s’() e

-

% i SEO-loaded

= ; / Text

" BRANDED

Website <« > eNewsletter
(619) 557-7272 www.score-sandiego.org

SCORE. Consistency

Counselors to America’s Small Business

e Search engines look for repetition
¢ Uniformity

¢ Content

¢ Keywords

google pov

(619) 557-7272 www.score-sandiego.org



SCORE.

Counselors to America’s Small Business

Focus

nitty gritty

"y,
(619) 557-7272 www.score-sandiego.org

* There is double the amount of
advertising to manage and more
importance on cohesion, focus and
message clarity.

¢ Planning upfront means not wasting
time and money later.

SCORE,

Counselors to America’s Small Business

Thinking of Brands

think & do

(619) 557-7272

* How important is a brand to you?

e What’s your plan?

e What is realistic time-wise?

* Before & After: what did you learn?

www.score-sandiego.org



SCORE.

Counselors to America’s Small Business
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SCORE In the Old Days

Your Website _ _
Built in HTML < > ( Information J

(619) 557-7272 www.score-sandiego.org



SCORE. Websites Today

Counselors to America’s Small Business

A
Paid Search ( Information ) Social Sites
\ e/
A
Video / Fickr _
\ /

—
Blogging <\) Your Website Local Maps

M/ \ Pald p—

Online PR CaII-Trackmg
Bookmarking Classifieds

(619) 557-7272 www.score-sandiego.org

SCORE. What is 2.0?

Counselors to America’s Small Business

» 1.0 = one-way, giving information

2.0 = interactive: forms, downloads, signups

2.0 = multi-user: multiple editors, areas of management
2.0 = multimedia: music, audio, video

2.0 = user-generated content: myspace, facebook

2.0 = feedback: reviews, polls, forums

(619) 557-7272 www.score-sandiego.org




¥dblinklist.  gMdeticio.us
vimeo

: < A T
. Linked 3], gredg: = ARJKm
flickr g =%, -

PRESSRELEASE

™ 1 LS
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SCORE. Web 2.0
Counselors to America’s Small Business

Web 2.0

(619) 557-7272 www.score-sandiego.org

More Plug & Play applications

Websites with multimedia

Blogs or other interactive elements
Aesthetics becoming stronger

Need for new content daily or weekly
Visitors want value and enriching experience
Layouts are more like magazines
Community-based content




SCORE.

Counselors to America’s Small Business

Interactive:

Web 2.0

“Ask Brian” Blog Planned

Media:
USP Slideshows

-

Media: S cfie us 2392618
H p S i il \ ’.
Flash Slideshow | = I',""m v »{ B‘_ CIFICAL
with Tralhed Suppoet and - EALT GROUP
De 'h'.|;¢c P;!JI':;(‘:!:"‘! oeward Thokwl) Wih You n Mg
St all emnlbeacing 3
O Commanon Gaosl F” irl\"~ s , Q’.?
L e e _ § Bowos wiasns ety Saken ]
- ‘I «
Media: i -

Welcome Message

1200 N setae

Neo! Our Agents 0% wting *O ewe sume

Interactive: —— .. ._:?:";_. vt

Action:
800+# Contact

Action:
IDX home search

SEO:
Cross-linked

A

SEO:
Well-written Content

Job quiz S

WWW.Score-

Media:
Pro Interview

sandiego.org

(619) 557-7272

SCORE,

Counselors to America’s Small Business

Media: —>
Flash Slideshow

Blog

Newsletter

Embedded
Video Feeds

SEO: Content .

SEO: Bookmarking

(619) 557-7272

**
»

D0reas Hous
LAty o e e

Media:
Audio loop

Action:
Shopping Cart
for Donations

Action:

/ Contact

Action:
Donation

Slideshow

Web-based

< Calendar

WWW.SCore-

sandiego.org




SCORE® Web 2.0
Counselors to America’s Small Business

* What is useful?

* What can keep people clicking?
* Improve participation?

¢ Call-to-action?

e

(619) 557-7272 www.score-sandiego.org

QUESTIONS?
LUNCH

(619) 557-7272 www.score-sandiego.org




SCORE.

Counselors to America’s Small Business

SEQO
SEM

SEF

(619) 557-7272 www.score-sandiego.org

SCORE,

Counselors to America’s Small Business

Paid Search ( Information ) Social Sites
R \ /
Blogging “—— . Your Website Local Maps

M/ Pald S
Online PR \M
Bookmarking Classifieds
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SCORE. Glossary

Counselors to America’s Small Business

o Search Engines: Find and collect website info
o Examples: Google, Ask, Yahoo!, MSN
Web Browsers: Portal to access websites
o Examples: Internet Explorer, FireFox, Safari
SEM = Search engine marketing
o The technical work of making a website more visible and highly
ranked by search engines.

SEO = Search engine optimization
o The technical work of repairing/enhancing a website to rank more
highly through code, text, linking, etc.
SERP = Search engine results page
o What you get when you type in a question or item into a search
engine like Google.
SEF = Search engine-friendly
o A website that is specifically designed to be optimized and rank
highly in the search engines.

(619) 557-7272 www.score-sandiego.org

SCORE. Glossary

Counselors to America’s Small Business

e Paid inclusion
o Examples: Paying to be listed in a directory
PPC = Pay-per-click
o Examples: Advertising in Google or Yahoo!
Internet marketing
o Abroader approach to marketing a website including advertising,
promotions on other websites, cross-marketing, social media,
internet advertising such as pay-per-click, email marketing, banner
ads, and search engine optimization.

Social Media
o Examples: Twitter, Blogging, MySpace, Facebook, Bookmarking,
etc. It includes having a component of user-generated content
including forums, chat rooms and other peer-to-peer conversations
or exchange of content like YouTube.

Keywords
e The word(s) or phrase someone would use to find your product or
service

(619) 557-7272 www.score-sandiego.org




SCORE. Getting Web Traffic

Counselors to America’s Small Business

Search Engine Results Page = SERP

PAID ADS =

adwords and " e N S 4 ettt e A i

pay-per-click LR0ge sone

(PPC) — e
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SCORE.
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Firefox Start

Gougle

Adenced Saorn
( Google Search )

think & do

¥ o What are your keywords?
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SCORE.
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SEO =
CONVERSIONS

(619) 557-7272 www.score-sandiego.org

SCORE. Web Traffic

Counselors to America’s Small Business

B

(619) 557-7272 www.score-sandiego.org




SCORE. Conversions = SALES

Counselors to America’s Small Business

(619) 557-7272 www.score-sandiego.org

SCORE Traffic & Conversion

Good design

Easy to use, intuitive
Fast loading
Functional

Useful

Answers and results
Action: feel satisfied

human pov
\"‘ &_

‘-"0 /
. D 57

(619) 557-7272 www.score-sandiego.org




SCORE Traffic & Conversion

Robots

Clean code = XHTML

Frequently updated, timely content
Linking: internal, outbound, inbound
Title tags, meta tags, etc.

Want: .
o Limited embedded styling = CSS
o Limited Javascript
e Limited Flash
o Well-written text with proper keywords
e Original text

google pov
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SCORE Traffic & Conversion

Revenue, sales, etc.

Build trust

Brand loyalty: you not the competition
Become a customer

Return visits

Volume

Word-of-mouth

Ease

nitty gritty

"y,
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SCORE Traffic & Conversion

selors to America’s Small Bus

« How does your website rate?
o Are you converting?
e Do you look trustworthy?

think & do

w
e
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SCORE Traffic & Conversion

¢ Build infrastructure before growth
* Know your objectives

* Measure your results

* Plan, plan, plan

nitty gritty

y
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SCORE. Traffic & Conversion

Counselors to America’s Small Business

P> Spending $$$ on SEO

® freo LTC uote [l ... [ Low conversion rate

To Mwem s bwe LIC wornaton nd
Quoke todag sease chck on B bufion
[

Chh e tbegns | |

G YOUN FREE
L1E GuotE

Most spent less than
- 2 seconds

LOME TERM CARE INTLRANCE 1N ARIZONA, CALEFORNIA, NEVADA &
I and 20 states e s

.

FRERRRTS T e 3-5 leads per month

CETTRUL UNEIAMS LOME TERM CARE ASVESORY SERVECES & sty 20 ct

- Not the type of
inquiries they wanted
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SCORE. Traffic & Conversion

Counselors to America’s Small Business

P> Unappealing colors

P> Wrong graphics

Home | Aot s | Free UIC Quet

@) Free LTC Quote

To seceeve your e LIC inkormation and

st | 3 > Poor typography

P> Bad layout

LONG TERM CHAE TNSURANCE T4 ARIIONA, CALITORNTA, SEVADA &
20 atee Beus

CETTRUE, UNSIASED LONS PLRM CARE ASVISONY SERVICES & s ivy 4 oot
00 Y < AL WOt oty of 1he Seaded ] hour maenor s

P> No clear action item

P> No branding, generic

~ e B 1 Canmets , Waeh _ Vrvedt 04 W g
Y UEING THIS VIRY SAME MEDIGM DAT YOU ARE NOW USING « THE
IRPERNEE. Tha aratywt sndoponns e perets wil e § Maked o fuset o st v LS
Mok Mhar you have had o Bagorcrey 1 wwes your LTC Guntes for & few deye, v

P> Not for humans
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SCORE. Traffic & Conversion

Counselors to America’s Small Business

. F _ __ " Comaen Un
| LTCIS
- o i Questions? BI0 540 8608

Bronnar s Solutions, L1¢
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SCORE.

Counselors to America’s Small Business

New logo / branding

Better Navigation

800+# for questions

ST . /people

Quote Request
Visible

g T s PaswEs Decsmas of o
M SN TN A DM 3 11 )
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SCORE Traffic & Conversion

P> More conversions

e > People staying longer
P> 5-8 leads per WEEK
P Better clientele

P> Immediate improved
rankings

(619) 557-7272 www.score-sandiego.org

SCORE Traffic & Conversion

e What is your conversion rate?

* Are you asking for the sale?

* Do people know what to do?

e Are you ready for Niagara Falls?

* How much growth can you handle?

think & do
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SCORE.

Counselors to America’s Small Business

(619) 557-7272 www.score-sandiego.org

SCORE Technical Stuff

Cascading Style Sheets (CSS)

* Code on a single page vs. every page
* Simplifies maintenance

* Allows for better browser compatibility
* Pages load faster

google pov
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SCORE. Technical Stuff

Counselors to America’s Small Business

This is CSS, (yawn!)
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SCORE. Technical Stuff

Counselors to America’s Small Business

What Beautiful HTML Code Looks Like

(619) 557-7272 www.score-sandiego.org




SCORE Technical Stuff

XHTML?

*HTML now replaced by XHTML
«XHTML is a standardized and
professional level of code writing

«XHTML/XML for new widgets &
applications

(D)
ug

(619) 557-7272 www.score-sandiego.org
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SCORE Technical Stuff

Open-Source PHP

google pov |,

e Free or Low-cost software
e Cost is in design

e Cost is in implementation
e Cost is in database work
e PHP 5-based software

e Avoid over-customization
 Know you have support

nitty gritty
. » Select best for your needs

:ﬁ‘”?z
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SCORE Technical Stuff

CMS

o Content Management Websites
o Expression Engine
e Drupal
o WordPress
e Joomla
e Mambo
 Magento

nitty gritty
. e Ubercart

"y
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SCORE Technical Stuff

CMS

o Advantages
o Fast
o Scalable
 Flexible
e Modular

nitty gritty

My,
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SCORE Technical Stuff

CMS

o Disadvantages
o Always upgrading and patching
« Random developers, mixed bag
o Mismatched parts
o Spotty developer issues
e More box structure, less free-form

nitty gritty

gy
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SCORE Technical Stuff

Freaked Out? Don’t Worry!

e Your web designer MUST know it,
you don’t

o Never use Microsoft products for
web pages

(619) 557-7272 www.score-sandiego.org
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SCORE.

Counselors to America’s Small Business

/ DESIGN TEAM

\
\

Coordinates with client

and tearn leader

/ N\

/ HOSTING TEA

Only applies if wabsi

requires special
Ewiranment

(619) 557-7272

e

Designer or Developer?

A

OUR COMPANY
R ORGANIZATION

Maan contact is through
Team Leader,

/ CONTENT TEA:‘I\
o
§ /

RCH ENGINE
MARKETING
Only applies if search

engine ranking ar
marketing is neaded

Coordinates with client,
web tech team and team
leader

GREEN BIRD
MEDIA

Coardinabes with all
team members and cl

4

M

te

/ DEVELOPMENT
TEAM
Only applies if custams

database scripts and
modules are needed

www.score-sandiego.org

SCORE.

Counselors to America’s Small Business

e Human-centered
o Aesthetics-based
o Communicative

human pov
p ..
[

Y

ASNTT
o Py

(619) 557-7272

Designer or Developer?




In-demand
Multi-task
WYSIWYG
No Do-overs
All function
No form

Ol
’
google pov &
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SCORE. Designer or Developer?

Counselors to America’s Small Business

Scope and size of project
Large projects need both
Designer handles scope
Developer handles details
You’re in charge of clarity
See handout

nitty gritty
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SCORE. Design Process

Counselors to America’s Small Business

client interview & needs analysis
research

recommendations

usability: wireframe and mapping
design

development

beta-testing & launching (eemplates start here)
post-completion work

e A e

.

nitty gritty
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SCORE. Hiring a Web Designer

Counselors to America’s Small Business

e CSS/ PHP

e Someone you can fire

e Someone you can hold accountable
e Too good to be true? It is.

e Good references and examples

e Good communication skills

e Listens

e Asks questions about your needs

¢ Not too busy

¢ Avoid a one-person shop

e Own the site, not rent the site

¢ $50/hour (designer) — $150/hour (developer)
¢ Established business: 3-5 years

nitty gritty ¢ No part-time person
5 Y, * Review websites that are launched
\P]” ¢ References

¢ 3-4 payments rather than 50/50
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nitty gritty
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Website Price Ranges

Counselors to America’s Small Business

Seedling

1-3 page website with basic HTML
Basic information

Use keywords

Placeholder website or

Templated site

10 to 15 hours

<$1000

www.score-sandiego.org

N P

nitty gritty
&7
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Website Price Ranges

CoLlnSElors oA Small S _

Seedling

< 30 pages

Edit with Contribute by Adobe
Good SEO structure
Informative

3rd-party plugins

Design freedom

Easy maintenance, updating
Easy to make changes, repair
50 hours

$1000-$3500

www.score-sandiego.org




SCORE Website Price Ranges

Sapling

> 30 pages

Lightweight CMS

Good for updating often
Need SEO structure
3rd-party Plugins

Mixed on design freedom
Mixed on maintenance
Need eCommerce

75-100 hours

\7” 4 $3500+

(619) 557-7272 www.score-sandiego.org

SCORE Website Price Ranges

Oak

> 100+ pages
Heavyweight CMS

Lots of bells and whistles
Good for updating daily
Contributions by visitors
Need SEO structure
3rd-party Plugins

Mixed on design freedom

nitty gritty

nitty gritty Eggillsi;/: on maintenance
- . u
”’?7,, ' $7500+
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SCORE. Planning

Counselors to America’s Small Business

Setting a Budget:

We recommend to our clients to set aside $200
per month into a reserve account to redo their
website every 30 months.

Clients spend $50 to $1000 a year in maintenance
and updates with us.

Another recommendation for existing businesses is
1/2% to 1% of your gross revenue.

nitty gritty Marketing should increase in slow market times

.\%

15%-20% of your budget is marketing

(619) 557-7272 www.score-sandiego.org
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SCORE. Planning

Counselors to America’s Small Business

Write your Text

nitty gritty

‘\"’z
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o What do | need my website to do?

o What is my 3-year plan for growing
and funding my business?
 Website
e Online Advertising
o Real-world Advertising
e Printing

o Email marketing
think & do

g
%@
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SCORE.

Counselors to America’s Small Business

Case Studies

(619) 557-7272 www.score-sandiego.org
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SCORE. Case Study

Counselors to America’s Small Business

e New Client
o Competitive Industry
o Hard to penetrate in 4th quarter

(619) 557-7272 www.score-sandiego.org
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Company Name with Keywords
Domain Name with Keywords
Logo

Trucks

Shirts

Marketing Materials

Website

Online Advertising

(619) 557-7272 www.score-sandiego.org

125



i

PAINTERS
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Gina
Campbell

PAINTERS

WA 27T S0 - s P wihara s - n WPAIRE
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SCORE.

Counselors to America’s Small Business

Case Study

i

Brando Giron

7969 Engineer Roaa, Ste, 105
San Diego, CA 92111
760.277.0322

858 277 5264

B58. 277 5298

brondo@ EcoGPantors com
EcoGPainters.com

&Co G
PAINTERS

(619) 557-7272 www.score-sandiego.org
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SCORE.

Counselors to America’s Small Business

Case Study

hird I

\1/‘ PART LI l
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SCORE.

Counselors to America’s Small Business

Case Study

Al €50 G Painters we offer sugerior guality
PAINting with the finest Cuatomdr srvice.

Wath €coFrienay Pants, you can enoy
CHANET Air, MAS CPemICHiE, Mas poihtants
2 the emaronment and Better Quality paint
procects for gowr home

(= ﬁ Coll st DG0-277 0054 o wwe i cwdien
tismating tool ot Coolil®ainters com
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SCORE.

Counselors to America’s Small Business

Euu G
PAINTERS

G-‘ ll £ in Mome € atmate
I 0881112222

!. et
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Counselors to America’s Small Business

SCORE. Case Study

hird
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SCORE. Case Study

Counselors to America’s Small Business
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SCORE.

Counselors to America’s Small Business
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SCORE. Thank you!

e Free web evaluation
e review@greenbirdmedia.com

ore susan rust. director

619-291-5303

(619) 557-7272 www.score-sandiego.org
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